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5326 White House Road





Moneta, VA 24121





mail@literarycalligraphy.com
METHOD OF PAYMENT:


	
	

	
	


HOW TO ORDER

1. Contact us by email, regular mail, or telephone (we travel and this is not a reliable communications tool).

Literary Calligraphy, 5326 White House Road, Moneta, VA 24121

Tel  540-297-7938                 E-mail  mail@literarycalligraphy.com

SHIPPING 

For shipping charges, see Order Form, page 1.  Orders are shipped UPS to the continental U. S. using the following schedule: order by April 30, ship by May 4; order by August 6, ship by August 10; order by December 9, ship by December 20. E-mail us at mail@literarycalligraphy.com for foreign shipping via post. For expedited service (very expensive), email us.
ENGRAVED PLAQUES 
Our plaque-mat is designed for any of our prints and is a double mat with your choice of under-mat color. Plaques are available in gold or silver and include lettering up to 20 characters (including punctuation and spaces) on each of two lines. Please allow an extra 2 weeks for delivery. A plaque is a service item and is not included when calculating shipping charges. Engraved items are non-refundable.

 ADJUSTMENTS, CLAIMS & RETURNS

Please inspect all shipments, report damages or losses to us toll-free, and save the damaged cartons until any claim is settled. If there is a problem with your order, we’ll take care of it. If you need to return an item, send to: 5326 White House Road, Moneta, VA, 24121. Questions and concerns? E-mail us at mail@literarycalligraphy.com.  Shipping charges are non-refundable. 

GUARANTEE

All of our work is completely and unconditionally guaranteed for one year. If you are not satisfied with any purchase, you may return it for a full refund, replacement, or exchange. Excludes shipping and engraved items.

Check _____  Visa _____  MasterCard _____  DiscoverCard _____  American Express _____





__________________  ___________________  __________________  __________________


Account Number (Please include all the numbers on your credit card)





Expiration Date _______ - _______





Security Code (3 digits for V, MC, D & 4 digits AE) _____________





Signature _________________________________________________________





Please print name ___________________________________________________








